店舗内環境研究の概観と今後の方向性 : ホリスティック・アプローチと実験的アプローチ by 須永 努 & Tsutomu Sunaga
 ????
??????????? BGM???????? ???????????
?????????????????????????? ??? ?????
???????????? BGM???? ?????? ?????????
?? ???????????????????
?????????????? ????????????????????
????????????????? ???????????????
?Baker et al. 1994 ; Bitner 1992?? ???????????????????
???????? ?????? ?????? ????? ???? ?Baker et
al. 2002 ; Donovan et al. 1994 ; Milliman 1982, 1986? Sherman et al. 1997 ; Yoo
et al. 1998?? ???????????????? ?Baker et al. 1994 ; Chebat
and Morrin 2007 ; Hightower et al. 2002 ; Reimer and Kuehn 2005?? ????
? ?Areni and Kim 1994?? ??????????? ?Mohan et al. 2012??
??? ?Bitner 1990 ; Lam et al. 2011?? ??? ?Kim and Moon 2009? ???
??????????????????????
???????????????????????? ?servicescape? ?
???? ????????? ?atmosphere?? ????? ?environmental
psychology?? ???? ?store environment? ??? ??????????
?????????? ?????????????????? ??? ???
??
? ? ?
?????????????????
??????????????????????
? ?? ?
???????? ????????????? ambience????????
?????????? POP??????????????????????
??? Bitner ?1992? ??????????????????????? ??
???????????????? ????????? ?Vilnai-Yavetz and
Rafaeli 2006 ; Harris and Goode 2010??
Kotler ?19731974? ????? ???????????????????
???????? ?p. ???? ????? ??? ?? ??? ??? ?????
??????????????????????? ???????????
????????????????? ?????????????????
???????????? ????? Kotler ?19731974? ????????
????????????????? ?????????????????
?? ?????????????????? Cox ?1964? ??? ?????
??????????
?????????????????????????????????
? Turley and Milliman ?2000? ?? ???? ??? ?? ???????? ?
??????? ????? ?????? ??? ?? ??? ?? ??? ??? ?
?? ????? ?????? ??? ??? ??????? ??? ??????
???? ???????? ???????? ????????? ???????
??? POP??? ?????? ?????? ??????? ????????
??? ???? ??????????? ?????? ???????? ???
?????????????????? ??????? ?????????
???????????????????????? ??????????
?????????
 ?????????????
??????????????????????? ??????????
?????????? ????????? ???????????????
???????? ??????????????? ???????????
? ? ???
????????????????????? ?????????????
???????????????????????? ??????????
????????????????????? ??????????????
??????????? ?Hooper et al. 2013 ; Reimer and Kuehn 2005 ;
Sherman et al. 1997 ; Wakefield and Blodgett 1996, 1999 ; Yoo et al. 1998??
???????????????? ?????????????????
????????? ???????? ?????????????????
????????? ???? ?????????????????????
??? Mohan et al. ?2012? ??? ??? ??? ???? ???? ????
??????????????????????????????????
?? ???????????????? ?? ?. a? ????????? ??
??????????????????????????????? ?
Schmid-Leiman?? ?? ?. b? ????????????????? ? ?. a
??????????????????????????????????
?? ????????????????????????????? ???
????????????????? ??
?? ?????????
???? Mohan et al. ?2012, pp. 424425? ?????
???
???
????
????
???
??
???
?????
????
???
???
???
???
???
????
????
????
??????
??????
???
???
???
???
???
????
????
????
??????
??????
a? ?????? b? Schmid-Leiman????
Mohan et al. ?2012? ?? ?????? ?a? ??? Schmid-Leiman????
?b? ?????????????????????????
???? Sherman et al. ?1997?? Wakefield and Baker ?1998?? Wakefield and
Blodgett ?1999? ???????????????????????????
??????????????????????????????????
???????????????
??????????????????????????? ??????
????????????????????????????????? ?
??? J. Baker???????????? ?????? ???? ?????
?????????? ??????? ??????? ????????????
?????? ????? ?????????????? ??????????
??????? ?Baker and Cameron 1996 ; Baker et al. 1994 ; 2002 ; Mohan et
al. 2012???? ??????????????????? ???? ???
??? ??????????????
?????????????????????????????????
???????????? Hooper et al. ?2013? ?? ??? ???? ???
???? ?? ????? ?? ??? ???? ??? ?BGM? ??? ???? ?
???????????????????? ??????????????
??????????? ???????????????????????
????? ????????????? ???????????????
?????????????? Lam et al. ?2011? ?? ????????
??????????????????????? ???????????
??????????????????? ???? ????? ???????
???????? ??????????? BGM? ??? ??? ?????
???? ???????? ??????? ?? ?interior ?? ?????
?????? ?????? ???????????????? ??????
???????????? ??????????????????????
????????????????
? ? ???
?????? ???????????????????????????
?????????????? ????????????????????
????????? ???? ???????????????????? ?
??? ?????????????? ??? ?? ????????????
???????????????????????????? ??????
??????? ??????? ????? ????? ???? ????? ?
?? ??????? ?????????? ?????? ?? ????????
?????????????????????? ????????????
????????? ???? ???? ???? ??????? ??????
??? ???????????????????????????????
???????????????? ?Baker et al. 2002 ; Hightower et al.
2002 ; Hooper et al. 2013 ; Lam et al. 2011 ; Mohan et al. 2012 ; Reimer and
Kuehn 2005 ; Sherman et al. 1997 ; Wakefield and Blodgett 1996, 1999 ; Yoo et al.
1998??
?????? ???????????????????????????
????????????????????? ???? ?????????
????????????????? ???? ?????????????
????? ???????????????? ??????????? ???
??? ?? ????????? ?????????? ????????? ?
????????????????????????
???? ??????????????????????????? ??
???????????? ?Milliman 1982 ; Turley and Milliman 2000 ; Yalch
and Spangenberg 1990?? ??????????????????????
???????????? ????? ????????? ????????
????? ????????????????? ??????????? ?
?????????????????
????????????????? ??
 ????????
?????????????????????? ?? ?Areni and Kim
1993 ; Chebat et al. 2001 ; et al. 1995 ; Herington and Capella 1994 ; Jacob
2006 ; Milliman 1982, 1986 ; Yalch and Spangenberg 1990, 2000?? ? ?Bellizi et
al. 1983 ; Crowley 1993?? ?? ?Areni and Kim 1994 ; Summers and Herbert
2001?? ?? ?Bone and Ellen 1999 ; Davies et al. 2003 ; Mitchell et al. 1995 ;
Spangenberg et al. 1996 ; Ward et al 2003?? ????? ?Meyers-Levy and Zhu
2007? ??? ????? ?????????? ????????????
??????? ???????????????????????????
?????????? ????? ???????????????????
??????????? ?????????????????????? ?
???????? ??????? ?atmosphere? ????????????
????
??????????????????????????????????
?????????????? ?????? ??????????????
?????????????????????? ?Lin and Wrothley 2012??
? ????? ?? ??? ?????????????? ??? ??????
??? ??????????????????????????? ????
????????????
??????????? ????? ???? ??? ??????????
????????????? ????????????????? ?Bellizzi
et al. 1983?? Bellizzi and Hite ?1992? ????? ????????????
????????? ???????????????? ?????????
???????????????????????????? ??? ???
???????????? ???????????? ??????????
???????????????? ???? ??????????????
????????????????????????????????
? ? ???
?Crowley 1993??
?????? ???????????????????????????
?Babin et al. 2003 ; Chebat and Morrin 2007 ; Labrecque et al. 2013?? ???
???????????? ???? ??????????????????
????? ?????? ??????? ????????????????
??????
?? ?hue? ????????????????????????? ??
??????????????? ?? ?lightness ??? value? ????
????????? ???????? ??? ?chroma? ??????? ??
?? ???????? ?? ?saturation? ???????????????
?????? ??????? ????????? ??????? ?????
?????? ?????? ????? ???? ?????????? ????
??????? ??? ????????? ??????????????
?????? ????? ???????????????????????
??????????????????
???? ?????????????????????????? ???
???????????????????? Baker and Cameron ?1996? ?
???? ????????????????? ?????????????
?????? ??????????????? ?????????????
????? Gorn et al. ?2004? ?? ???????????????? ??
???????????????????????????? ??????
?????? ????????????????????????????
?????????????? ??? ?????? ???? ???????
???????? ?Labrecque et al. 2013?? ???????????????
?????? ?????? ??????????????????????
???? ???????????????? ???????????? ??
?? ????????????
????????????? ??????????????????? ?
????????????????? ??
????????????????????????????????? ?
??????????????????????????????? Web
??????????????????????? Gorn et al. ?2004? ???
????????? Web??????? ???????????????
??????????????? ??????? ?????? ???????
????????????????
????????????????? Gorn et al. ?1997? ???????
?? ?????????? ??????????????????????
??????????????? ?????????? ?????????
??????? ????????????????????????? ??
???????????????????????? IMC?????? ?
???????????????????????????? ????? ?
????????????? ?????????????????????
??????
??????? ?????? ????????????????????
???? ??????????????????????????????
???????? ?????????? ????????????????
??????????????? ?????? ?????????????
??? ???????????????????????????????
?????
??????? ????????????? ???? ?????????
?????? Babin et al. ?2003? ??????? ????????????
????? ???? ?????????????????????? ???
???????????????? ??????????????????
???????????
???????????????????? ?????????????
????????????? ?Baker and Cameron 1996?? ???????
?????????????????? ????? et al. ?2012? ??
? ? ???
???????????????????????? ??? ??? ????
?? ??????????? ??? ???W???W? ??????????
????????? ????? ??? ????????????? ??? ???
???????????????? ??? ????????????????
????? ??? ????????????????? ???????????
?????????????????????????????????
?????????????? ???????????????? ?Smith
1989?? Areni and Kim ?1994? ????? ???????????????
?????????????? ????????????????????
????????????? ???? ?????????????????
?? ???????????? ??????? ?Baker and Cameron 1996??
???? ????????????????????????? ????
????????????????? Baker et al. ?1994? ??? ??? ??
?????? ???? ??? ??? ?????? ?????? ????? ??
????? ??? ??? ????? ??????????????????
?????????????????? ????????????????
??????????????? ????? ???????? ??????
?????????????????????????????????
 ??????
???????????????????? ??????????????
?????????????????? ????????????????
????????????????????????????????? ?
??? ???????????????????????????????
???????? ????????? ?????????????????
?????? ????????????????????????????
???????????? ???????????? ??????????
??????????????
????????????????? ??
?????????????? ???? ???????????????
????????????????????????? ?????????
????????????????? ???? ?????????? ????
????? ????? ?????????????? ?????? ????
???????????????? ??????????????? ???
???? ???? ???? ??? ?Walker 2012?? ?? ???? ??? ???
???????????????? ?Evance and Treisman 2010 ; Rusconi et
al. 2005? ??? ??????????????????????????
???????????????????????? ?crossmodal correspo-
ndences?? ????? ?multi-sensory integration?? ??????????
?? ?Spence 2012?? ??????????? ?????????????
??????? ???????????????????? ???????
?????????????????? ???? ????????????
???
???? ????????? ????????????????????
???????? ???? ??? ??????? ????? ???? ???
????? ??????????? ?? ?????? ??????????
?? ?????? ????? ????? ????? ???????? ???
???????????????????????????????? ??
?????????????? ??? ??????? ???????????
??????????????????????????????????
??????????? Reimer and Kuehn ?2005? ??????????
????? ??? ?????????????????????
???????????????????? SOR?????????
???????? ??????????????????????????
?? Mehrabian and Russell ?1974? ??? Donovan and Rossiter ?1982? ???
???????? ????????? ??????????????????
????????????? ?????????????????????
? ? ???
????????? ????????????????????? ?Hooper
et al. 2013 ; Lam et al. 2011 ; Mohan et al. 2012 ; Vieira 2013????
???? SOR?????????????????? ???????
?????????? ????????????????????????
???? ?????????????? ??????????????? ?
?? ??????????????????????? ???? ??
?Chebat and Morrin 2007?? ?????? ?arousal-seeking tendency ; Lin and
Worthley 2012?? ???????????? ??????????????
??????????????????? ; Dijkstra et al. 2008? ????
????????????????? ??????????????
?????????????????? ???????????????
???????? ?Babin et al. 2003 ; Kim and Moon 2009 ; Sherman et al.
1997?? ????? ?Baker et al. 2007 ; Grayson and McNeill 2009 ; Tuzovic
2009? ????????????? ?????????????????
????? ???????????????? ??????? ??????
??????????????? ??????????? ????????
???????????????????? ??????????? ???
?????????????? ????????????????????
?????????????????????????? ????????
???????????????????
?????????????????
????
Areni, Charles S. and David Kim ?1993?, “The Influence of Background Music on Shopping
Behavior : Classical Versus Top-Forty Music in a Wine Store,” Advances in Consumer
Research, 20 ?1?, pp. 336340.
Areni, Charles S. and David Kim ?1994?, “The Influence of In-Store Lighting on Consumers’
Examination of Merchandise in a Wine Store,” International Journal of Research in Marketing,
11 ?2?, pp. 117125.
Babin, Barry J., David M. Hardesty, and Tracy A. Suter ?2003?, “Color and Shopping
????????????????? ??
Intentions : The Intervening Effect of Price Fairness and Perceived Affect,” Journal of
Business Research, 56 ?7?, pp. 541551.
Baker, Julie and Michaelle Cameron ?1996?, “The Effects of the Service Environment on
Affect and Consumer Perception of Waiting Time : An Integrative Review and Research
Propositions,” Journal of the Academy of Marketing Science, 24 ?4?, pp. 338349.
Baker, Julie, A. Parasuraman, Dhruv Grewal, and Glenn B. Voss ?2002?, “The Influence of
Multiple Store Environment Cues on Perceived Merchandise Value and Patronage
Intentions,” Journal of Marketing, 66 ?2?, pp. 120141.
Baker, Julie, Dhruv Grewal, and A. Parasuraman ?1994?, “The Influence of Store Environment
on Quality Inferences and Store Image,” Journal of the Academy of Marketing Science, 22 ?4?,
pp. 328339.
Baker, Stacey Menzel, Jonna Holland, and Carol Kaufman-Scarborough ?2007?, “How
Consumers with Disabilities Perceive “Welcome” in Retail Servicescapes : A Critical
Incident Study,” Journal of Service Marketing, 21 ?3?, pp. 160173.
	
Mehmet Aktan, Bilsen Bilgili, and 	Dane ?2012?, “Lighting, Indoor Color,
Buying Behavior and Time Spent in a Store,” Color Research and Application, 37 ?6?, pp.
465468.
Bellizzi, Joseph A. and Rovert E. Hite ?1992?, “Environmental Color, Consumer Feelings, and
Purchase Likelihood,” Psychology & Marketing, 9 ?5?, pp. 347363.
Bellizzi, Joseph A., Ayn E. Crowley, and Ronald W. Hasty ?1983?, “The Effects of Color in
Store Design,” Journal of Retailing, 59 ?1?, pp. 2145.
Bitner, Mary Jo ?1990?, “Evaluating Service Encounters : The Effects of Physical Surroundings
and Employee Responses,” Journal of Marketing, 54 ?2?, pp. 6982.
Bitner, Mary Jo. ?1992?, “Servicescapes : The Impact of Physical Surroundings on Customers
and Employees,” Journal of Marketing, 56 ?2?, pp. 5771.
Bone, Paula Fitzgerald and Pam Scholder Ellen ?1999?, “Scents in the Marketplace : Explaining
a Fraction of Olfaction,” Journal of Retailing, 75 ?2?, pp. 243262.
Chebat, Jean-Charles and Maureen Morrin ?2007?, “Colors and Cultures : Exploring the Effects
of Mallon Consumer Perceptions,” Journal of Business Research, 60 ?3?, pp. 189196.
Chebat, Jean-Charles, Claire 	Chebat, and Dominique Vaillanta ?2001?, “Environment-
al Background Music and In-Store Selling,” Journal of Business Research, 54 ?2?, pp. 115
123.
Cox, Keith ?1964?, “The Responsiveness of Food Sales to Shelf Space Changes in
Supermarkets,” Journal of Marketing Research, 1 ?2?, pp. 6367.
Crowley, Ayn E. ?1993?, “The Two-Dimensional Impact of Color on Shopping,” Marketing
Letters, 4 ?1?, pp. 5969.
Davies, Barry J., Dion Kooijmanb, and Philippa Warda ?2003?, “The Sweet Smell of Success :
Olfaction in Retailing,” Journal of Marketing Management, 19 ?56?, pp. 611627.
? ? ???
Dijkstra, K., M. E. Pieterse, and A. Th. H. Pruyn ?2008?, “Individual Differences in Reactions
towards Color in Simulated Healthcare Environments : The Role of Stimulus Screening
Ability,” Journal of Environmental Psychology, 28 ?3?, pp. 268277.
Laurette, Jean-Charles Chebat, and Sylvie Morin ?1995?, “The Effects of Background
Music on Consumers’ Desire to Affiliate in Buyer-Seller Interactions,” Psychology &
Marketing, 12 ?4?, pp. 305319.
Donovan, Robert J. and John R. Rossiter ?1982?, “Store Atmosphere : An Environmental
Psychology Approach,” Journal of Retailing, 58 ?1?, pp. 3457.
Donovan, Robert J., John R. Rossiter, Gilian Marcoolyn, and Andrew Nesdale ?1994?, “Store
Atmosphere and Purchasing Behavior,” Journal of Retailing, 70 ?3?, pp. 283294.
Evans, Karla K. and Anne Treisman ?2010?, “Natural Cross-Modal Mappings between Visual
and Auditory Features,” Journal of Vision, 10 ?1?, pp. 112.
Gorn, Gerald J., Amitava Chattopadhyay, Jaideep Sengupta, and Shashank Tripathi ?2004?,
“Waiting for the Web : How Screen Color Affects Time Perception,” Journal of Marketing
Research, 41 ?2?, pp. 215225.
Gorn, Gerald J., Amitava Chattopadhyay, Tracey Yi, and Darren W. Dahl ?1997?, “Effects of
Color as an Executional Cue in Advertising : They’re in the Shade,” Management Science, 43
?10?, pp. 13871400.
Grayson, Rollo A. S. and Lisa S. McNeill ?2009?, “Using Atmospheric Elements in Service
Retailing : Understanding the Bar Environment,” Journal of Services Marketing, 23 ?7?, pp.
517527.
Harris, Lloyd C. and Mark M. H. Goode ?2010?, “Online Servicescapes, Trust, and Purchase
Intentions,” Journal of Services Marketing, 24 ?3?, pp. 230243.
Herrington, J. Duncan and Louis M. Capella ?1994?, “Practical Applications of Music in Service
Settings,” Journal of Services Marketing, 8 ?3?, pp. 5065.
Hightower, Roscoe Jr., Michael K. Brady, and Thomas L. Baker ?2002?, “Investigating the
Role of the Physical Environment in Hedonic Service Consumption : An Exploratory Study
of Sporting Events,” Journal of Business Research, 55 ?9?, pp. 697707.
Hooper, Daire, Joseph Coughlan, and Michael R. Mullen ?2013?, “The Servicescape as an
Antecedent to Service Quality and Behavioral Intentions,” Journal of Service Marketing, 27
?4?, pp. 271280.
Jacob, 	
?2006?, “Styles of Background Music and Consumption in a Bar : An Empirical
Evaluation,” International Journal of Hospitality Management, 25 ?4?, pp. 716720.
Kim, Woo Gon and Yun Ji Moon, ?2009?, “Customers’ Cognitive, Emotional, and Actionable
Response to the Servicescape : A Test of the Moderating Effect of the Restaurant Type,”
International Journal of Hospitality Management, 28 ?1?, pp. 144156.
Kotler, Philip ?19731974?, “Atmosphere as a Marketing Tool,” Journal of Retailing, 49 ?4?,
pp. 4864.
????????????????? ??
Labrecque, Lauren I., Vanessa M. Patrick, and George R. Milne ?2013?, “The Marketers’
Prismatic Palette : A Review of Color Research and Future Directions,” Psychology &
Marketing, 30 ?2?, pp. 187202.
Lam, Long W., Ka Wai Chan, Davis Fong, and Freda Lo ?2011?, “Does the Look Matter? The
Impact of Casino Servicescape on Gaming Customer Satisfaction, Intention to Revisit, and
Desire to Stay,” International Journal of Hospitality Management, 30 ?2?, pp. 558567.
Lin, Ingrid Y. and Reginald Worthley ?2012?, “Servicescape Moderation on Personality Traits,
Emotions, Satisfaction, and Behaviors,” International Journal of Hospitality Management, 31
?1?, pp. 3142.
Mehrabian, Albert and James A. Russell ?1974?, An Approach to Environmental Psychology,
Cambridge, MA, The MIT Press.
Meyers-Levy, Joan and Rui ? Juliet? Zhu ?2007?, “The Influence of Ceiling Height : The Effect
of Priming on the Type of Processing That People Use,” Journal of Consumer Research, 34
?2?, pp. 174186.
Milliman, Ronald E. ?1982?, “Using Background Music to Affect the Behavior of Supermarket
Shoppers,” Journal of Marketing, 46 ?3?, pp. 8691.
Milliman, Ronald E. ?1986?, “The Influence of Background Music on the Behavior of
Restaurant Patrons,” Journal of Consumer Research, 13 ?2?, pp. 286289.
Mitchell, Deborah J., Barbara E. Kahn, and Susan C. Knasko ?1995?, “There’s Something in
the Air : Effects of Congruent or Incongruent Ambient Odor on Consumer Decision Making,”
Journal of Consumer Research, 22 ?2?, pp. 229238.
Mohan, Geetha, Bharadhwaj Sivakumaran, and Piyush Sharama ?2012?, “Store Environment’s
Impact on Variety Seeking Behavior,” Journal of Retailing and Consumer Services, 19 ?4?, pp.
419428.
Reimer, Anja and Richard Kuehn ?2005?, “The Impact of Servicescape on Quality Perception,”
European Journal of Marketing, 39 ?7 /8?, pp. 785808.
Rusconi, Elena, Bonnie Kwan, Bruno L. Giordano, Carlo and Brian Butterworth
?2005?, “Spatial Representation of Pitch Height : The SMARC Effect,” Cognition, 99 ?2?, pp.
113129.
Sherman, Elaine, Anil Mathur, and Ruth Belk Smith ?1997?, “Store Environment and
Consumer Purchase Behavior : Mediating Role of Consumer Emotions,” Psychology and
Marketing, 14 ?4?, pp. 361378.
Smith, Wendy ?1989?, “Trends in Retail Lighting,” International Journal of Retail &
Distribution Management, 17 ?5?, pp. 3032.
Spangenberg, Eric R., Ayn E. Crowley, and Pamela W. Henderson ?1996? Improving the Store
Environment : Do Olfactory Cues Affect Evaluations and Behaviors ?” Journal of Marketing,
60 ?2?, pp. 6780.
Spence, Charles ?2012?, “Mapping Sensory Expectations Concerning Products and Brands :
? ? ???
Capitalizing on the Potential of Sound and Shape Symbolism,” Journal of Consumer
Psychology, 22 ?1?, pp. 3754.
Summers, Teresa A. and Paulette R. Hebert ?2001?, “Shedding Some Light on Store
Atmospherics : Influence of Illumination on Consumer Behavior,” Journal of Business
Research, 54 ?2?, pp. 145150.
Turley, L. W. and Ronald E. Milliman ?2000?, “Atmospheric Effects on Shopping Behavior : A
Review of the Experimental Evidence,” Journal of Business Research, 49 ?2?, pp. 193211.
Tuzovic, Sven ?2009?, “Key Determinants of Real Estate Service Quality among Renters and
Buyers,” Journal of Services Marketing, 23 ?7?, pp. 496507.
Vieira, Valter Afonso ?2013?, “Stimuli-Organism-Response Framework : A Meta-Analytic
Review in the Store Environment,” Journal of Business Research, 66 ?9?, pp. 14201426.
Vilnai-Yavetz, Iris and Anat Rafaeli ?2006?, “Aesthetics and Professionalism of Virtual
Servicescapes,” Journal of Service Research, 8 ?3?, pp. 245259.
Wakefield, Kirk L. and Jeffrey G. Blodgett ?1996?, “The Effect of the Servicescape on
Customers’ Behavioral Intentions in Leisure Service Settings,” Journal of Services Marketing,
10 ?6?, pp. 4561.
Wakefield, Kirk L. and Jeffrey G. Blodgett ?1999?, “Customer Response to Intangible and
Tangible Service Factors,” Psychology & Marketing, 16 ?1?, pp. 5168.
Wakefield, Kirk L. and Julie Baker ?1998?, “Excitement at the Mall : Determinants and Effects
on Shopping Response,” Journal of Retailing, 74 ?4?, pp. 515539.
Walker, Peter ?2012?, “Cross-Sensory Correspondences and Naive Conceptions of Natural
Phenomena,” Perception, 41 ?5?, pp. 620622.
Ward, Philippa, Barry J. Davies, and Dion Kooijman ?2003?, “Ambient Smell and the Retail
Environment : Relating Olfaction Research to Consumer Behavior,” Journal of Business and
Management, 9 ?3?, pp. 289302.
Yalch, Richard F. and Eric R. Spangenberg ?1990?, “Effects of Store Music on Shopping
Behavior,” Journal of Services Marketing, 4 ?1?, pp. 3139.
Yalch, Richard F. and Eric R. Spangenberg ?2000?, “The Effects of Music in a Retail Setting on
Real and Perceived Shopping Times,” Journal of Business Research, 49 ?2?, pp. 139147.
Yoo, Changio, Jonghee Park, and Deborah J. MacInnis ?1998?, “Effects of Store Characteristics
and In-Store Emotional Experience on Store Attitude,” Journal of Business Research, 42 ?3?,
pp. 253263.
????????????????? ??
